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1. How tosign up for Smart Cloud Connect

1. Open the link and pushry for freebutton.

\‘Q’ égm;g#OUD FEATURES CONTACT

SUCCESSFULLY EXTEND SALESFORCE

ANYTIME.
ANYWHERE WORLD.

Cloud Connectisianapplication fo nd Office 365'hat br

Salesf box

TRY FOR FREE

InvisibleSolutions © 2015 Scroll to get more info. N

embed.tawkto...
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Getting started with server sync
This information will let us know more about your accounts.

T S

Conficure Salesfi
Contigure >alesic

CLICK TO GET DONE FASTER VIA OAUTH }

salesforce ; "| )
C: [ L)

[+
CLICK HERE FOR ADVANCED SETUP: }
LOGIN/PASSWORD TO SALESFORCE PRODUCTION OR
SANDBOX i

X2N) Sy GSNJ 82dzNJ ONBRSYGAL & YEydzdtteo
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Please enter your Salesforlmgin nameandpassword

S s

Getting started with server sync
This information will let us know more about your accounts.

1 CRM 2 MAIL 3 POLICY

Configure Salesforce access

H OR ENTER
Login
CLICK TO GET DONE FASTER VIA OAUTH Your Salesforce login
Vel *’\x Password
"‘ @ \‘\ Your Salesforce password L3 I
N\ / / And optional security token @

Security token may be needed

Do you use Salesforce Sandbox? @

@ ves, | use salesforce Sandbox

PREVIOUS '

3. If you chose OAuth option and not currently logged to Salesforce, you need to log to the system.

salesforce

Username

[ olena.danylchenko@invisiblecrm.com ]

Password

[ Remember me

THE CUSTOMER SUCCESS PLATFORM

SALES SERVICE MARKETING COMMUNITY ANALYTICS APPS IoT

Forgot Your Password? Use Custom Domain

Not a customer? Try for Free

© 2015 salesforce.com, inc. All rights reserved.

<« I »

4. Smart Cloud Connect will ask you to confirm the access.
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Allow Access?

Salesforce ServerSync Staging is asking to:

» Access your basic information
* Access and manage your data

s Perform requests on your behalf at any time

Do you want to allow access for
salesforce.nightly@invisiblecrm122.onmicrosoft.co
m? (Mot you?)

Deny

To revoke access at any time, go to your personal settings.

5. If your account was successfully added, you will see the screen with your Salesforce name. Please chec
0KS ylIYS IyR O2yFGENaoriS T AGQa 21 6AGK

S s

Getting started with server sync
This information will let us know more about your accounts.

T = 2 w3

Hi, Sofia White

Your Salesforce username is salesforce.nightly@invisiblecrm122.onmicrosoft.com

Please click here to log out from any Salesforce
session and click here to retry
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If the account not yours, please cliekeviousd dzi 2y | YR GNB G2 Sy _{dSNJ &2dzNJ y|
' o CONNECT

Getting started with server sync
This information will let us know more about your accounts.

1 CRM 2 MAIL 3 POLICY

Configure Salesforce access

OR ENTER
Login

CLICK TO GET DONE FASTER VIA OAUTH Your Salesforce login |
. Password
Your Salesforce password > |

And optional security token @

Security token may be needed

Do you use Salesforce Sandbox? @

Yes, | use Salesforce Sandbox

PREVIOUS
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Getting started with server sync
This information will let us know more about your accounts.

1 CRM 2 MAIL 3 POLICY

Hi, Sofia White

Your Salesforce username is salesforce.nightly@invisiblecrm122.onmicrosoft.com

Please click here to log out from any Salesforce
session and click here to retry

PREVIOUS IT'S ME
L )

What is Optional security token?

Your Salesforce security token should have been emailed to you whéngsett account or the last time you
reset your password. If you can't find this email, please follow the link and find out how to do this:
https://help.salesforce.com/apex/HTViewHelpDoc?id=user_security _token.htm

6. Now please configure your Exchange accoifittu have 2 options to do thisusing OAuth (if you have
Office 365 account) or entering email account name and password directly.
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Getting started with server sync
This information will let us know more about your accounts.

1o 2 w3

\ Configure MS Exchange

OR ENTER

CLICK TO GET DONE FASTER VIA OAUTH E-mail to sync

olena.danylchenko@invisiblesolutions.c:

| Password

CLICK HERE FOR ADVANCED SETUP:
USERNAME\EWS URL CONFIGURATION

7. Then confirm your data or correct them if needed.
)\, SMARTCLOUD
b CONNECT

Getting started with server sync
This information will let us know more about your accounts.

1 =~ 2 w3

| Configure MS Exchange

E-mail to sync @ Do not use Autodiscover, specify Exchang

olena.danylchenko@invisiblesolutions.cor |

User Name (May be Domain\User Name)

| olena.danylchenko@invisiblesolutions.cor ‘
Password

[ P ‘

PREVIOUS

8. If you know the exact URL to your Exchange server, you can disalalettimated server discover and
enter the link.
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Getting started with server sync
This information will let us know more about your accounts.

1 CRM 2 MAIL 3 POLICY

Configure MS Exchange

E-mail to sync @ Do not use Autodiscover, specify Exchang WED Sef

olena.danylchenko@invisiblesolutions.cor

User Name (May be Domain\User Name)

olena.danylchenko@invisiblesolutions.cor

Password

| oo @

Exchange Web Services URL

Ihttpi'//company,com/EWS/Exchange,asm

PREVIOUS

9. Now select the SCC configuration for contact folder. You have two oiasiag custom contact older
or just single (default folder). What does it mean for you? If you chose the first option, Smart Cloud
Gonnect will create a new contact folder and sync your Salesforce contacts into this folder. Only this
custom folder will be in sync with Salesforce. If you chose the second option, SCC will sync your
Salesforce contacts into default contact folder. Youad# contact will be in sync with Salesforce then.

S s

Getting started with server sync
This information will let us know more about your accounts.

1 CRM 2 MAIL 3 POLICY

Select synchronization Policy

BUSINESS FOLDER CONFIGURATION

@

CRM records are synchronized only within 'Business' subfolders which were created under
Outlook default ones.

SINGLE FOLDER CONFIGURATION

Default Outlook folders are used to keep both private and Salesforce records.

PREVIOUS

Hint: If you are going to use SCC mainly on mobile or tablet device, chose the first dipgimm.are going
to use SCC mainly in Outlook, OWA and OfficeyB8=anchoseeither first or secondoption.

10. Please enter the password for your SCC account.
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Getting started with server sync

This information will let us know more about your accounts.

1 CRM 2 MAIL 3 POLICY

Secure yourself with password
Your login to our service is sfss.qa03@invisiblecrm122.onmicrosoft.com

Password

At least 6 digits and letters D>

11./ 2y ANY Gdzf F GA2yaH |, 2dz2Q0S &adz00SaafdzZte Ayadaltts
Review the number of objects the SCC will sync to your Exchange, adjust filters if neeS¢artyalir

synchronization!

SmartCloud

a Filters Now syeced 147 objects of miax aflowes 10000
| “ “
&
a ] 4 IN
Appointment Task Contact
1 101 35
O [ | @)

Synchronization
hasn't been enabled yet

2. Installing Mail app.

If you are using Microsoft Outlook 2013, 2016 (including Outlook 2016 for Mac), OWA, Office365 web
or mobile client, you can add mail apghichwill provideyoul a gAYy R2g¢é¢ FNRBY Ly S8YIF Af
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takes contextdependent content inside the email or calendar event and applies it to the enterprise application,
retrieving and sharing important information from inside the item. So you can remain in your comfortable,
native email environment and levage corporate dataSmart Cloud Conneatakes using cloud and Salesforce
as easy as using eiha

2.1. Installing Mail App for Microsoft Outlook

1) Open Outlook and cli¢klein top menu section.

2) ClickManage Addins.
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