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Version 1.0. 

 

For users of Microsoft Outlook, OWA, Office 365, Outlook for Mac 

and mobile/tablet Exchange connected devices 
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1. How to sign up for Smart Cloud Connect 
 

1. Open the link and push Try for free button. 

 

2. Now you need to ǎŜǘ ǳǇ ȅƻǳǊ {ŀƭŜǎŦƻǊŎŜ ŀŎŎƻǳƴǘΦ ¸ƻǳ Ŏŀƴ Řƻ ǘƘƛǎ ǿƛǘƘ h!ǳǘƘΧ 

 

ΧƻǊ ŜƴǘŜǊ ȅƻǳǊ ŎǊŜŘŜƴǘƛŀƭǎ ƳŀƴǳŀƭƭȅΦ 
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Please enter your Salesforce login name and password: 

 

 

3. If you chose OAuth option and not currently logged to Salesforce, you need to log to the system. 

 

4. Smart Cloud Connect will ask you to confirm the access. 
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5. If your account was successfully added, you will see the screen with your Salesforce name. Please check 

ǘƘŜ ƴŀƳŜ ŀƴŘ ŎƻƴŦƛǊƳ ƛŦ ƛǘΩǎ ƻƪ ǿƛǘƘ LǘΩǎ ƳŜ button. 
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If the account not yours, please click Previous ōǳǘǘƻƴ ŀƴŘ ǘǊȅ ǘƻ ŜƴǘŜǊ ȅƻǳǊ ƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘ ŘƛǊŜŎǘƭȅΧ 

 

 

ΧƻǊ ƭƻƎ ƻǳǘ ǿƛǘƘ ǘƘŜ ǇǊƻǾƛŘŜŘ ƭƛƴƪ ŀƴŘ ǘƘŜƴ ƭƻƎƎƛƴƎ ŀƎŀƛƴ ǘƻ {ŀƭŜǎŦƻǊŎŜ ǎȅǎǘŜƳΦ 

 

What is Optional security token? 

Your Salesforce security token should have been emailed to you when setting up account or the last time you 

reset your password. If you can't find this email, please follow the link and find out how to do this: 

https://help.salesforce.com/apex/HTViewHelpDoc?id=user_security_token.htm 

6. Now please configure your Exchange account. You have 2 options to do this ς using OAuth (if you have 

Office 365 account) or entering email account name and password directly. 
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7. Then confirm your data or correct them if needed. 

 

8. If you know the exact URL to your Exchange server, you can disable the automated server discover and 

enter the link. 
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9. Now select the SCC configuration for contact folder. You have two options ς using custom contact older 

or just single (default folder). What does it mean for you? If you chose the first option, Smart Cloud 

Connect will create a new contact folder and sync your Salesforce contacts into this folder. Only this 

custom folder will be in sync with Salesforce. If you chose the second option, SCC will sync your 

Salesforce contacts into default contact folder. Your default contact will be in sync with Salesforce then. 

 

Hint: If you are going to use SCC mainly on mobile or tablet device, chose the first option. If you are going 

to use SCC mainly in Outlook, OWA and Office 365 you can chose either first or second option.  

10. Please enter the password for your SCC account. 
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11. /ƻƴƎǊŀǘǳƭŀǘƛƻƴǎΗ ¸ƻǳΩǾŜ ǎǳŎŎŜǎǎŦǳƭƭȅ ƛƴǎǘŀƭƭŜŘ ǘƘŜ {//Φ bƻǿ ȅƻǳ ŀǊŜ ƛƴ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ŘŀǎƘōƻŀǊŘΦ 

Review the number of objects the SCC will sync to your Exchange, adjust filters if needed and Start your 

synchronization! 

 

 

2. Installing Mail app. 
 

If you are using Microsoft Outlook 2013, 2016 (including Outlook 2016 for Mac), OWA, Office365 web 

or mobile client, you can add mail app, which will provide you ŀ άǿƛƴŘƻǿέ ŦǊƻƳ ŀƴ ŜƳŀƛƭ ŎƭƛŜƴǘ ǘƻ {ŀƭŜǎŦƻǊŎŜΦ It 
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takes context-dependent content inside the email or calendar event and applies it to the enterprise application, 

retrieving and sharing important information from inside the item. So you can remain in your comfortable, 

native email environment and leverage corporate data. Smart Cloud Connect makes using cloud and Salesforce 

as easy as using email. 

2.1. Installing Mail App for Microsoft Outlook 
 

1) Open Outlook and click File in top menu section.  

 

 

2) Click Manage Add-ins. 






































